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A motivated and driven 
Shop Steward who goes 
above and beyond to help 
coworkers and supervisors. 

Jeremy Buckery  
Caretaker X, Fulton Houses

An advocate for his 
coworkers even in rough 
situations. 

Trevor Ho�man 
Maintenance Worker,  
Drew Hamilton Houses

Helping members in the workplace 
thrive and resolve issues through hard 
work and dedication.�

O�cer Angel Ascenio and  
O�cer Kwame Kensah 
Jacob Javits Center Shop Stewards

LAW ENFORCEMENT

A proud Shop Steward  
establishing bonds and 
unity amongst her Team-
sters sisters and brothers.

Gloria Santisteban 
Senior Housekeeping  
Supervisor A proud Teamster 

who always reaches 
out for updated          
information to share 
with his colleagues. 

Suresh �omas 
Radiological Tech-L4

Committed to 
serving her fellow 
237 brothers and  
sisters.

Terri-Ann  
Hawley 
Radiological Tech-L3
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Local 237 Member Services
UNION HEADQUARTERS 
212-924-2000 
216 West 14th Street  
New York, NY 10011-7296   
LOCAL 237 DIVISIONS  
CITYWIDE, 2nd Fl.  
212-924-2000 
Donald Arnold, Director   
LAW ENFORCEMENT, 2nd Fl.  
212-924-2000 
Derek Jackson, Director 
Dr. Kangela Moore, 
                Assistant Director  
HOUSING, 2nd Fl.  
212-924-2000 
Carl Giles, Housing Director  
SPECIAL PROJECTS, 2nd Fl. 
212-924-2000 
Debbie Coleman, Esq., Special Projects Director  
LONG ISLAND 
631-851-9800 
100 West Main Street, Babylon, 
New York 11702 
Benedict Carenza, Director  
Long Island Welfare Fund: 
For information on the various 
funds call 800-962-1145   
RETIREE, 6th Fl.  
212-807-0555 
Provides a variety of pre- and post-
retirement services, including    
pension and health insurance 
counseling to members. (Pension 
counseling by appointment, Thurs-
days only). General retirement 
counseling and retirement plan-
ning series during spring and fall.  
Julie Kobi, Director  
LOCAL 237 DEPARTMENTS 
(Citywide and Housing)  
SKILLED TRADES, 2nd Fl. 
212-924-2000 
Donald Arnold, Director  
HEALTH AND SAFETY, 2nd Fl. 
212-924-2000 
Donald Arnold, Director 
Susan McQuade, Coordinator  
MEMBERS HEALTH, 2nd Fl. 
212-924-2000 
Susan McQuade, Director 
smcquade@local237.org  
WELFARE FUND, 3rd Fl. 
212-924-7220 
The Fund administers the eligibility, 
enrollment, disability, optical and 
death benefits directly by the Fund’s 
in-house staff, as well as prescription 
and dental programs indirectly. 
Diana Nappi, Director 
Len Proctor, Deputy Director  
SOCIAL SERVICES, 3rd Fl. 
646-638-8608 
The Local 237 Social Services Depart-
ment features free social work           
services that are available to all       
members. Social workers connect 
people to much needed assistance 
and resources. The union knows that 
its members have tough jobs and 
that when encountering tough per-
sonal challenges, learning about pos-
sible solutions to those challenges 
would make things that much easier.          
Contact us to learn about the many 
service we can provide. 
Karla Steinberg,  
Membership Social Worker   
LEGAL SERVICES, 4th Fl. 
212-924-1220 
Lawyers advise and represent mem-
bers on covered personal legal prob-
lems, including domestic relations 
(family court proceedings, divorce 
and separation), purchase and sale of 
a primary residence, wills, adoptions, 
credit and consumer problems,            
tenant rights and bankruptcies. 
Jennifer Hudson, Esq., Chief Attorney 

EXECUTIVE OFFICES, 5th Fl. 
212-924-2000 
GREGORY FLOYD 
President 
RUBEN TORRES 
Vice President 
DONALD ARNOLD 
Secretary-Treasurer 
JEANETTE TAVERAS 
Recording Secretary   
POLITICAL ACTION &  
LEGISLATION, 5th Fl. 
646-638-8501 
Local 237 protects members’ 
rights by helping to sponsor      
legislation that is important  
to members, and by communicat-
ing with and supporting elected 
officials serving our best interests. 
Phyllis S. Shafran, Coordinator 
 
GRIEVANCES/DISCIPLINARY 
PROBLEMS, 2nd Fl. 
212-924-2000 
For grievances and job related 
problems, first contact your 
shop steward and/or grievance 
representative. If they can’t  
resolve the issue, contact your 
business agent. 
Diana Doss, Esq. 
  Grievance Coordinator 
 
CIVIL SERVICE BAR ASSOC. 
6th Fl., 212-675-0519  
Saul Fishman, President 
Aldona Vaiciunas, 
  Office Administrator and 
  Grievance Coordinator 
Lee Gordon, Esq.  
  Business Agent 
CSBA Welfare Fund 
Alicare 866-647-4617 
 
COMMUNICATIONS, 5th Fl. 
646-638-8501 
Phyllis S. Shafran, Director & 
Editor Local 237 Newsline and  
Editor, Retiree News & Views   
EDUCATION AND TRAINING 
6th Fl., 212-807-0550 
Provides a variety of training 
and educational advancement 
opportunities for members. 
Shanell Grayson, Director 
 
USEFUL NUMBERS  FOR PRE-RETIREES  
NYCERS  
(New York City Employees  
Retirement System) 
By Mail:  
335 Adams St., Suite 2300, 
Brooklyn, NY 11201-3751  
In Person:  
340 Jay Street, Mezzanine, 
Brooklyn, NY 11201  
General Information:  
347-643-3000  
Outside NYC toll-free: 
877-6NYCERS  
NYCERS Internet 
www.nyclink.org/html/nycers  
NYC Department of  
Education Retirement  
System 
65 Court St., Brooklyn, NY 11201 
718-935-5400  
Social Security  
Administration 
800-772-1213  
NY State and Local  
Retirement Systems 
518-474-7736 

Message from the President
Black History Month 

It’s not about validation,  
it’s about involvement — 

it’s about action.
By Gregory Floyd   

President,Teamsters Local 237 and Vice President-at-Large on  
the General Board of the International Brotherhood of Teamsters

Ruben Torres, Local 237 Executive Board Vice Presi-
dent, and in his capacity as Assistant Director on the Human 
Rights and Diversity Commission for the IBT, was in Selma, 
Alabama to mark the 60th anniversary � March 7, 1965 � 
of the �ght for the right to vote denied to Blacks in that 
state. �at day was known as �Bloody Sunday� because the 
peaceful protesters were met with violence by state troopers, 
deputies and men on horseback as they marched across the 
Edmund Pettus Bridge.    
 Among those remembered was Viola Liuzzo, a white 
mother of �ve, was a civil rights activist who was murdered 
in 1965 a�er participating in the Selma to Montgomery 
march. She was the wife of a Teamsters Union organizer, 
Anthony �Jim� Liuzzo. On March 25, 1965, while driving 
marchers between Selma and Montgomery, Liuzzo was shot 
and killed by Klansmen, who were in a car with an FBI        
informant. Liuzzo’s death shocked the nation, and her             
funeral was attended by prominent civil rights leaders,            
including Martin Luther King Jr. and Teamsters General 
President James R. Ho�a. Many believe her sacri�ce helped 
push for the passage of the 1965 Voting Rights Act.

ebruary was Black History Month. It�s a time 
to celebrate and educate. It�s a time to             
acknowledge the accomplishments, delight 

in a rich heritage and retell the history of a people 
too o�en forgotten, mistreated, and misunderstood. 
�e originators of the idea for a Black history cele-
bration were historians Dr. Carter Godwin Wood-
son, and his associate, Jesse E. Moorland. �ey cre-
ated the Association for the Study of Negro Life 
and History in 1915, to promote black history and 
recognize achievements of African Americans. But 
they knew that was not enough. As Woodson              
argued, �If a race has no history, it has no worth-
while tradition; it is a negligible factor in the 
thoughts of the world and stands in danger of being 
exterminated.� So, in 1926, they launched �Negro 
History Week�, on the second week of February, be-
cause both President Abraham Lincoln�s and aboli-
tionist Frederick Douglass� birthdays coincided. But 
it took 50 years for the week to become a month 
when President Gerald Ford created Black History 
Month in 1976. 

Today, Black History Month is not without con-
troversy. To some critics, the argument goes that 
empowerment is not accomplished by one month 
of recognition. Some �nd it outdated, only symbolic, 
not necessary, and even separatist. For me, there is 
no controversy. Black History Month is not about 
validation, it�s about involvement; it�s about action. 
It�s both a time of recognition and a call to duty.        
In labor unions, there�s an important organizing 

principle used to increase our numbers, demon-
strate power and harvest our next generation of 
unionists�which is applicable here. Especially in 
order to grow a cadre of potential leaders who will 
take us to the next plateau, we must inspire and   
excite young people. We must also remember and 
thank those who have led the way with words and 
actions that changed history. Surely, there is tremen-
dous wisdom in the words of Winston Churchill, 
who said: ��ose that fail to learn from history are 
doomed to repeat it.�  

�e celebration of February as Black History 
Month should not be about avoiding mistakes, but 
instead, about creating more accomplishments, 
breaking more barriers, and earning the respect of 
all people. And, in keeping with the tradition of 
February as the month for acknowledging ��e 
Best� in many categories�from the Super Bowl to 
the Grammy Awards�let�s use the occasion to 
honor our own list of �Best In Class� and work to 
add more names to it. For sure, the list is already 
long with many giants and ��rsts� past and present,  
including among them Dr. King, President Barack 
Obama, Justice of the Supreme Court Ketanji Brown 
Jackson, and Congressman and Chairman of the 
Democratic Caucus, Hakeem Je�ries. But Black 
History Month�which remembers the past, cele-
brates the present and looks to the future�should 
also be a time that helps to motivate, mentor, and 
nurture our next generation of champions in the 
struggle for social and labor justice.

F

SELMA AT 60
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Public Housing Division
MEMBERS IN THE NEWS

Michelle Jones (AKA MJ) Caretaker X from East 
River Houses. 

(l-r) Caretaker J�s Barry McIntyre and Bobby 
Arocha Dyckman Houses during snow detail.

Bronx Safety Congress.

Queens Safety Congress.

BA Jaleesa Moye poses proudly with 
members.  (l-r)  Dashawn Hightower, 
Stacie Gardner, Shop Steward Roslyn 
Reed, BA Jaleesa Moye; and Crystal 
Walker.

Staten Island Safety Congress.

(l-r) Gregory Floyd, Local 237 Presi-
dent and Dashawn Hightower.

Karla Steinburg, Local 237 Social Worker (��h 
from right), meets with the Sotomayor Houses sta� 
to discuss the bene�ts that Local 237�s Social Serv-
ices provide.

2024 Safety Symposium award recipients with (l-r) Ken 
Roper, Business Agent and Assistant to the President;          
Susan McQuade, Local 237 Safety Coordinator;  Ken Franco, 
Housing Business Agent; Norberto Luna, Assistant Director 
of Housing;  Carl Giles, Director of Housing; Vincent Lat-
timore, Housing Business Agent; Shavelle Knox, Assistant 
Director of Housing;  and Jaleesa Moye, Housing Business 
Agent.

Manhattan Safety Congress.

(l-r) David Baker, Manhattan Heating 
Plant Technician; Terease Hunt, Shop 
Steward LaGuardia Houses; Crystal 
Walker, Shop Steward Morris Houses; 
Christopher Quinones, Safety Associate 
Kings Towers;  Dashawn Hightower, 
SOHC �roggs Neck;  Roslyn Reed, Shop 
Steward Butler Houses; Stacie Gardner, 
Shop Steward Woodside Houses; and 
Willie Smith, Safety Associate Vladeck 
Houses, at the union hall.

Brooklyn Safety Congress.

Carl Giles, Director of Housing (center), 
Shavelle Knox, Assistant Director of 
Housing (second from le�) and Jaleesa 
Moye, Housing Business Agent (fourth 
from le�) with Housing employees.

(l-r) David Baker and Shavelle Knox.

(l-r) David Baker, Terease Hunte,             
Gregory Floyd, Willie Smith and 
Christopher Quinones at the union hall.

So many of our members distinguish themselves  
by their professionalism on the job.  

Here are some of their pictures and stories.

2024 SAFETY SYMPOSIUM

(l-r) Kadijah Wilson; Shavelle Knox, Assistant          
Director of Housing; Carl Giles, Director of  Hous-
ing; and Lynn Spivey.

NAACP AWARD 

(l-r) NAACP award recipients Andre Jones; Sueann 
Middleton; Shavelle Knox, Assistant Director of 
Housing; and Charles Newton.
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Citywide Division

Ada Baker, Harlem Hospital, 
Food Service Supervisor.

Jennel Jerome, Department 
of Education, Associate 
Food Service Manager.

Shannon West, Harlem Hospital, 
Stock Worker Level I . 

NYC Health and Hospital Elmhurst           
Hospital, Cardiology EKG Techs.

Luis Reina was preparing dinner for a 
crowd: turkey stew, rice and cucumber salad. 
�e recipes were simple � chop the vegetables, 
brown the meat � but the process was anything 
but straightforward. Each box of ingredients had 
to be searched for contraband. �e knife was 
tethered to the counter by a sturdy chain, and 
the metal spoons came from a cabinet �anked 
by security guards. �e sharp-edged lids from 
tomato cans had to be tossed into a trash can 
inside a locked cage. Several kitchen assistants 
were clad in jumpsuits and carefully patted down 
before they could start work on the meal � for 
3,800 people. 

Mr. Reina, 56, is a cook on Rikers Island, 
New York City�s notorious 415-acre jail complex 
in Queens. He commutes two hours from Flat-
bush, Brooklyn, to prepare meals for the jail pop-
ulation and sta� alongside roughly 50 other cooks 
in the larger of two kitchens on the island.

�People say the food on Rikers Island is 
nasty, and they are looking at the cooks.        
I only cook what I was told to cook.� 
� Luis Reina

�I always say we are �out-
carcerated,� We come and 
go as we please but at 
work, we are locked in.� 
� Kay Fraser

Tamara Craddock, a        
Rikers cook, commutes 
two hours each way to 
work every morning. She 
can�t share too much: the 
cooks typically go by only 
their last names and don�t 
discuss their personal lives 
with  detainees, for safety 
reasons. 

So many of our members distinguish themselves  
by their professionalism on the job.  

Here are some of their pictures and stories.

CITYWIDE WOMEN: “There is no limit to what we, as women can accomplish”—  Michelle Obama 

MEMBERS IN THE NEWS

(l-r) Instructors Sean Blount and 
Krzysztof Wasik; Cum Laude Hon-
orees Katia Johnson, Gemini Tuckett 
and Cerise Alston; and Instructor 
Dawn Carter. (Not Pictured: Cum 
Laude Honoree Crystal Yorke)

(l-r) HPT Graduates Orlando 
Mercer-Smith, Juliana Cardona, 
Kimberly Ballinger, Margaret 
Littlejohn and Aaron Cordon 
create lasting memories at the 
photo prop station.

(l-r) Shanell Grayson, Salu-
tatorian Darnell Johnson 
and Sean Blount.

On February 7, 2025, Local 237�s Training and Education Department held a graduation ceremony for the 80 students who successfully completed the           
Fundamentals of Heating Operations Course. �is 10-month course prepares candidates to qualify for the title of Heating Plant Technician (HPT) at the New 
York City Housing Authority (NYCHA). President Gregory Floyd o�ered words of encouragement during the ceremony. Also on hand to lend their support 
was Trustee, Curtis Scott; HPT Course Instructors Sean Blount, Dawn Carter, and Krzysztof Wasik; Housing Director, Carl Giles; NYCHA Deputy 
Director of Heating, Anya James; and NYCHA NAACP President, Lynn Spivey. A�erwards, graduates and their guests were treated to a catered dinner         
including delicious red velvet cake and lively music. It was a celebration well deserved!

CONGRATULATIONS TO THE CLASS OF 2025!

(l-r) Dawn Carter, Vale-
dictorian Jasmine Taylor, 
and Shanell Grayson.

Local 237 President 
Gregory Floyd shares 
words of wisdom with 
the graduates.

LOCAL 237’S TRAINING AND EDUCATION DEPARTMENT 

Inside a Rikers Island Kitchen, Dull Knives and Critical Jobs.  
As New York City’s troubled jail complex tries to improve its food, 

the people who cook there see a higher mission.
 As appeared in the                                                                   By Priya Krishna  |   Photographs by Brittainy Newman.  |   Feb. 4, 2025  

Priya Krishna and Brittainy Newman twice visited Rikers Island, where they were granted extensive access to a kitchen, 
 its cooks and the detainees who assist them. Here is what our members who were interviewed had to say: 



Law Enforcement Division
MEMBERS IN THE NEWS
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(l-r) Jeanette Taveras, Local 237 Executive 
Board Recording Secretary and Law                
Enforcement Business Agent; Louis Sanchez, 
CSA Baruch College; Gregory Floyd, Local 
237 President; Level 3 Nunez, Youth                
Response Team;  Level 1 Dejesus, Youth        
Response Team; and Level 3 Yvonne Clarke, 
Liaison to Local 237.

On Saturday March 22, 2025 at Bronx 
East  IS 219, SSA3 Charles Greene held 
his annual Da Battle of the School Starz 
Talent and Showcase Competition  
(l-r) SSA Charles Greene; Charlie Cotto, 
Local 237 Director of Operations, Law 
Enforcement and Citywide; and Hospital 
Police Special O�cer Micheal Wash 
from North Central Hospital who was a 
judge.

Hospital Police O�cers 
Josiah, Johnson, Francis, and 
Motion from Gouverneur 
Hospital.

(l-r) School Safety Agent 
Glover from Queens South 
Command with Dr. Kangela 
Moore at PS 147 Career Day. 

Charlie Cotto (r) with the YRT 
School Safety at Bronx PS 277 for a 
toy drive. 

Staten Island Command 
Sunshine Committee held 
a Staten Island Agents kids 
party. (l-r) SSA Meachum, 
CO Jackson and SSA3 
Chambliss.

Avent Vidal at PS 21, has 
been with school safety for 
�ve years and is very happy 
with her assignment 

Metropolitan Hospital O�cers cutting 
ribbon at it�s new entrance gate with                
Dr. Kangela Moore, Assistant Director 
of Law Enforcement. 

Agents Fulton, Tummings, and 
Houston were visited by the 
Ghostbusters. 

Metropolitan Hospital Police 
O�cers held their Annual 
Valentine�s Bake Sale. 

Staten Island Youth Strategies. �e 120 Police Precinct Community Outreach and Staten 
Island School Safety Community Outreach joined together at the P.O. Gerard Carter               
Community Center for a friendly game of kickball.

Queens Borough Hall DCAS 
O�cers Rodriguez, Ahmed, 
Galazia and Lt. Orr provide a 
safe environment every day for 
the sta� and visitors.  

Staten Island SSA 3 Meyer 
coordinated a Christmas 
toy give away in memory of 
SSA Tamara Hamilton for-
merly of PS 18. Passed but 
NEVER forgotten.

Staten Island school safety teams up with the  
123 Pct. to build teamwork with students 
from South Richmond Annex School (P25) 
at basketball game. 

Patrol Borough Staten          
Island celebrated the holi-
days.

So many of our members distinguish themselves  
by their professionalism on the job.  

Here are some of their pictures and stories.

SSA3 Jose Gonzalez (bottom 
row, center) and SSA Madelyn 
Gil (bottom row, �rst from le�) 
are part of the NYPD Tae Kwon 
Do team. Instructor, Master 
James �orsten (top row, third 
from le�), is a retired NYPD 
Detective and a certi�ed 4th 
Dan black belt in Tae Kwon Do, 
has been an integral part and 
core foundation of the NYPD 
Tae Kwon Do martial arts train-
ing. SSAIII Gonzalez says, �I feel 
that it�s important to know self-
defense as an agent because this 
job can be unpredictable, and 
you must be ready at all times to 
defend yourself or someone else 
from harm.�
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MEMBERS IN THE NEWS Law Enforcement Division

CUNY Campus Peace O�cers on their graduation ceremony with 
Derek Jackson, Director of Law Enforcement (l). 

Recruit class 2024-02 participating in Sheild Day           
attended by Charlie Cotto, Local 237 Director of  
Operations, Law Enforcement and Citywide (bottom 
row, second from le�) and Dr. Kangela Moore,             
Assistant Director of Law Enforcement (top row,            
second from le�).

(l-r) Recruit Aris, Charlie 
Cotto and Sgt. Alonzo at the 
Shield Day Ceremony.

Class 01-24 
Wayne Bowden 
Kwana Brunson 
Jem Carrington 
Steje� Charles 
Jordan Chin 
Christopher Conde 
Brayan Cordova 

Department of Mental Health and Hygiene. Promotion to 
Detective. (l-r) Detective Kenneth James, Detective 
Taneka Johnson and Detective Jackson Singletary.

Sgt. Francis, Gouverneur 
Hospital, was promoted to 
Sergeant.

At HHC South Brooklyn Health the executive team celebrated 
promotions and retirement for our very own dedicated Shop 
Steward Hospital Police O�cer Dalila Mezquita. Congratula-
tions to all the promoted. Capt. Carter, LT.  Brown, LT. Ryan,                   
LT. Jackson, Sgt. Brown, Sgt. Baptiste and Det. Albattre. 
(l-r) HP Chief �omas Burke, President, IBT Local 237 Gregory 
Floyd, SBH CMO Dr. Terrance Brady, HHC Chief of Police Juan 
Checo, SBH Dr. Manjinder Kaur, Detective Dalila Mezquita, 
SBH CEO Lipyanskaya Svetlana, HP Chief Vincent Martinos, 
SBH CGO Michelle Bekman, Business Agent Derek Short.
Nora Cami, System Analyst  
Courtney Albattre, Detective  
Michael Baptiste, Sergeant  
Brandon Brown, Sergeant  

Charles Ryan, Lieutenant  
Albert Brown, Lieutenant  
Alyssa Jackson, Lieutenant  
Aurelia Carter, Captain 

Class 2024-02 
Anthony Adams 
Koku Adjonou 
Muktar Ali 
Abigal Angevin-Olivo 
Esteban Arias 
Justin Assante 
Shateek Barnes 
Ismael Batista 
Cedric Dey 

Jamell Dunbar 
Al Fuhad 
Ora Gales 
Jason Garay 
Munsi Hasan 
Tyshawn Jacobs 
Anthony Joyner 
Hassane Lachgar 
Keishana Lawrence 
Makeda Lorenzana 

Porsha Martin 
Danny Moise 
Nyasia Moody 
Mighty Opara 
William Randolph Jr. 
Tamalika Ray 
Michelle Rogers 
Tameeka Roman 
Eric Rosario 
Alexix Sales 

Christian Santana 
Talisha Seales 
John Sha�er 
Steve Slowe 
Jose Soto 
Justin Spicer 
Sophie Taylor 
Paola Valdez

HOSPITAL POLICE SHIELD DAY CUNY PEACE OFFICER GRADUATION

Melissa Funes 
Regina Hall 
Scott Hamro� 
Syed Hamza 
Kevin Hom 
Brandon Montesdeoca 
Daniel Perkins 

NYC HEALTH AND HOSPITAL GRADUATION

Denise Rodriguez-Miller 
Chenelle Scanterbury 
Danie Singh 
Enrique Vega 
Allan Ward 
Michael Weick 
Emmanuel Yauri

NYC Health and Hospital Police O�cers, Class 2024-02.

Continued...

Added to the Roster of Retirees

SSA3 Ernesto           
Rodriguez retired         
a�er serving over        
35 years of dedicated 
service to the NYPD 
School Safety Division. 

SSA Adriane Witherspoon             
retired and received her  
plaque for 25 years of service.

O�cer Co�eld 
from Jacob Javits 
Convention  
Center retired  
a�er 38 years  
of service. 

Hospital Police Sergeant 
Micheal Johnson of 
North Central            
Hospital retired a�er    
40 years of service.        
Pictured with                  
Charlie Cotto.

SSA Christopher Almeida PBSI 
retired a�er 24 years of service.

Local 237 wants to thank the following members for their years  
of dedicated service, and wishes them well in their retirement:

School Safety 
Agent Gri�ths 
retired a�er  
18 years of  
service. 

Ken Roper, Housing Business Agent 
and Assistant to the President (le�) 
at �eodore Haynes (center) retire-
ment party. 

CONGRATULATIONS TO ALL!


















