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Local 237 Member Services
UNION HEADQUARTERS 
212-924-2000 
216 West 14th Street  
New York, NY 10011-7296   
LOCAL 237 DIVISIONS  
CITYWIDE, 2nd Fl.  
212-924-2000 
Donald Arnold, Director   
LAW ENFORCEMENT, 2nd Fl.  
212-924-2000 
Derek Jackson, Director 
Kangela Moore, Assistant Director  
HOUSING, 2nd Fl.  
212-924-2000 
Carl Giles, Housing Director  
SPECIAL PROJECTS, 2nd Fl. 
212-924-2000 
Debbie Coleman, Esq., Special Projects Director  
LONG ISLAND 
631-851-9800 
100 West Main Street, Babylon, 
New York 11702 
Benedict Carenza, Director  
Long Island Welfare Fund: 
For information on the various 
funds call 800-962-1145   
RETIREE, 6th Fl.  
212-807-0555 
Provides a variety of pre- and post-
retirement services, including    
pension and health insurance 
counseling to members. (Pension 
counseling by appointment, Thurs-
days only). General retirement 
counseling and retirement plan-
ning series during spring and fall.  
Julie Kobi, Director  
LOCAL 237 DEPARTMENTS 
(Citywide and Housing)  
SKILLED TRADES, 2nd Fl. 
212-924-2000 
Donald Arnold, Director  
HEALTH AND SAFETY, 2nd Fl. 
212-924-2000 
Donald Arnold, Director 
Susan McQuade, Coordinator  
MEMBERS HEALTH, 2nd Fl. 
212-924-2000 
Susan McQuade, Director 
smcquade@local237.org  
WELFARE FUND, 3rd Fl. 
212-924-7220 
The Fund administers the eligibility, 
enrollment, disability, optical and 
death benefits directly by the Fund’s 
in-house staff, as well as prescription 
and dental programs indirectly. 
Diana Nappi, Director 
Len Proctor, Deputy Director  
SOCIAL SERVICES, 3rd Fl. 
646-638-8608 
The Local 237 Social Services Depart-
ment features free social work           
services that are available to all       
members. Social workers connect 
people to much needed assistance 
and resources. The union knows that 
its members have tough jobs and 
that when encountering tough per-
sonal challenges, learning about pos-
sible solutions to those challenges 
would make things that much easier.          
Contact us to learn about the many 
service we can provide. 
Karla Steinberg, MSW 
Membership Social Worker   
LEGAL SERVICES, 4th Fl. 
212-924-1220 
Lawyers advise and represent mem-
bers on covered personal legal prob-
lems, including domestic relations 
(family court proceedings, divorce 
and separation), purchase and sale of 
a primary residence, wills, adoptions, 
credit and consumer problems,            
tenant rights and bankruptcies. 
Jennifer Hudson, Esq., Chief Attorney 

EXECUTIVE OFFICES, 5th Fl. 
212-924-2000 
GREGORY FLOYD 
President 
RUBEN TORRES 
Vice President 
DONALD ARNOLD 
Secretary-Treasurer 
JEANETTE TAVERAS 
Recording Secretary   
POLITICAL ACTION &  
LEGISLATION, 5th Fl. 
646-638-8501 
Local 237 protects members’ 
rights by helping to sponsor      
legislation that is important  
to members, and by communicat-
ing with and supporting elected 
officials serving our best interests. 
Phyllis S. Shafran, Coordinator 
 
GRIEVANCES/DISCIPLINARY 
PROBLEMS, 2nd Fl. 
212-924-2000 
For grievances and job related 
problems, first contact your 
shop steward and/or grievance 
representative. If they can’t  
resolve the issue, contact your 
business agent. 
Diana Doss, Esq. 
  Grievance Coordinator 
 
CIVIL SERVICE BAR ASSOC. 
6th Fl., 212-675-0519  
Saul Fishman, President 
Lee Gordon, Esq.  
  Business Agent 
CSBA Welfare Fund 
Alicare 866-647-4617 
 
COMMUNICATIONS, 5th Fl. 
646-638-8501 
Phyllis S. Shafran, Director & 
Editor Local 237 Newsline and  
Editor, Retiree News & Views   
EDUCATION AND TRAINING 
6th Fl., 212-807-0550 
Provides a variety of training 
and educational advancement 
opportunities for members. 
Shanell Grayson, Director 
 
 
USEFUL NUMBERS  FOR PRE-RETIREES  
NYCERS  
(New York City Employees  
Retirement System) 
By Mail:  
30-30 47th Avenue, 10th Floor 
Long Island City, NY 11101  
In Person:  
340 Jay Street, Mezzanine, 
Brooklyn, NY 11201  
General Information:  
347-643-3000  
Outside NYC toll-free: 
877-6NYCERS  
NYCERS website 
https://www.nycers.org  
BERS  
(NYC Board of Education 
Retirement System) 
65 Court St., Brooklyn, NY 11201 
(929) 305-3800   
BERS website 
https://www.bers.nyc.gov  
Social Security  
Administration 
800-772-1213  
NY State and Local  
Retirement Systems 
518-474-7736 

Message from the President 

By Gregory Floyd   
President,Teamsters Local 237  
and Vice President-at-Large on  
the General Board of the International 
Brotherhood of Teamsters

A DAY FOR 
MOTHERS

other�s Day was recently celebrated and as tradition 
has it, remembering mom on her big day is also 
known as the uno�cial �kick o� � to the joys of 

summer when the trees are in full bloom, temperatures are 
climbing, and family vacations are being planned. 

Indeed, throughout our nation, Mother�s Day included 
countless greeting cards and �owers sold and restaurant reser-
vations being made on behalf of the �rst person who welcomed 
us into the world a�er a long 9-month wait. Over the years, 
some holiday acknowledgments have been happy, some, un-
fortunately sad, but all make an important statement of fact: 
�Mom made a di�erence in my life�.  

Maya Angelou said: ��ere is no in�uence as powerful as 
that of a mother.� Former President Barack Obama credits his 
mother with �What is best in me I owe to her.� Michael Jordan 
called his mother �his root, my foundation�, while Stevie Won-
der said, �Mama was my greatest teacher, a teacher of com-
passion, love and fearlessness.� 

Clearly, we know that mothers have a huge impact not 
only on their own children, but also on other peoples� kids as 
well. �roughout history, mothers-worldwide-have played 
roles from warrior to waitress for their o�springs and others. 
In our country, from protesting our involvement in Vietnam 
to drunk-driving to Black Lives Matter-and so many more is-
sues-mothers have led the marches and held the banners: 
Mothers Against Drunk Driving; Moms Demand Action; 
Moms United for Black Lives; Another Mother for Peace; Wall 
of Moms and Harlem Mothers S.A.V.E., to name just a few. In 
each, mothers made a di�erence for the better, fueled by their 
personal pain and instinctive empathy. 

�e same is true of the labor movement. Over the past 
decade, about�60 percent�of newly organizing workers have been 
women. Women now are also the faces of some of the largest 
labor movements in years. For example, a�er the death of AFL-
CIO president and prominent national union leader Richard 
Trumka in 2021, longtime labor leader and supporter of �Moms 
Rising Together�, Liz Shuler, took over as president�marking 
the �rst time a woman took the helm of the largest and most 
powerful federation of labor unions in the country.�  

�e pandemic had created an opportunity for new move-
ments in industries that haven�t organized before � movements 
also led by women. Back in 2021, the gender gap in union repre-
sentation�narrowed. About 10.6 percent of men are members of 
a union, compared with 9.9 percent of women, a proximity not 
achieved since statistics were recorded in the 1980s. Among the 
factors contributing to this narrowing gap is that unions can be 
a route to equal pay. Especially with approximately 25% of house-
holds nationwide now headed by a single parent�80% of whom 
are women, and 21% of children living primarily with a single 
mother, unions provide the much-needed pathway to worker 
safeguards and bene�ts that are of particular concern to women, 
such as maternity leave,  childcare accommodations, paid vaca-
tions and so much more.�In fact, studies have found that union-
ization tends to bene�t women more than men,� especially in 
eliminating pay disparity.� 

Trying to �ght the �ght without strong union backing 
can be a most exhausting, costly and disappointing struggle.  
Just ask another hard-working Alabama mom, Lilly Ledbetter, 
who unbeknownst to her, worked for over two decades in a 
Goodyear tire factory for lower wages than those doing similar 
work because of her gender. It was only when she was cleaning 
out her locker upon retirement that she discovered she wasn�t 
being paid equally, thanks to an anonymous note slipped into 
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her locker.  Lilly went on to �ght the battle for pay equality for 
years, �rst �ling a formal complaint with the Equal Employ-
ment Opportunity Commission and later initiating a lawsuit 
under Title VII of the Civil Rights Act of 1964 and the Equal 
Pay Act of 1963. Although a jury initially awarded her com-
pensation, Goodyear appealed the decision to the U.S. Supreme 
Court, which overturned the ruling on the grounds that her 
claim was �led too late � outside of the 180 days from �rst 
being employed as required by law. She received nothing. But 
Lilly persisted, and in 2009 President Obama, just nine days 
a�er being sworn into o�ce, signed into law his �rst piece of 
legislation, the Lilly Ledbetter Fair Pay Act.  

In our own union, Local 237, we fought and won an his-
toric gender-based class action lawsuit too. We �led against 
New York City on behalf of School Safety Agents � 70% of 
whom are women, mostly Blacks and Latinas � performing 
similar duties as peace o�cers working for other City agencies 
� 70% of whom are men � but earning approximately $7,000 
more per year than their counterparts working in public schools.  
Our union may have brought the legal action against the City 
but it was three School Safety Agents � Patricia Williams, 
Bernice Christopher and the late Corinthians Andrews � 
all mothers � who made personal sacri�ces and persevered 
throughout years of court wrangling that resulted in equal pay 
for not only their co-workers, but for the retirees as well. 

So, as we remembered mom on her big day, let�s not stop 
a�er only one day. Let�s continue to also think about the con-
tributions that all moms make to help the world become a 
better place both inside and outside of their own family. Espe-
cially within the labor movement, mothers will always hold a 
special place. �ey are the soul. It�s the Sisterhood alongside 
the Brotherhood working in partnership for all families helping 
not just to survive but to thrive.  

(l-r) The late Corinthians Andrews, Bernice Christopher and Patricia Williams.

^=íáãÉ=íç=êÉãÉãÄÉêI==
ÅÉäÉÄê~íÉ=~åÇ=Üçåçê=çìê==
Ñáêëí=~åÇ=ÑçêÉîÉê=ÜÉêç=

e~ééó==
c~íÜÉêÛë==
a~ó

KKK=~åÇ=äÉíDë=åçí=ÑçêÖÉí=Ç~Ç=çå=Üáë=ÄáÖ=Ç~ó





4  NEWSLINE, Summer 2026

MEMBERS IN THE NEWS So many of our members distinguish themselves  
by their professionalism on the job.  

Here are some of their pictures and stories.Law Enforcement Division

ACS O�cers Arnaud, Johnson, O�cers 
Billingsly, White and Moore. 

O�cers providing a safe environment at Henry J. Carter Hospital. 
Captain Carter, Sgt. Mayer, O�cers Toussaint and Moise. 

Harlem Hospital morning roll call, present for duty are: Lt. Osorio, 
O�cers Williams, Rushin, Martinez, Allred, Silencieux, Mays 
and Anderson.

CSA Hemayet welcomes students,        
faculty and visitors at LaGuardia            
Community College with a smile. 

Shop Steward and CSA Silva with 
Chief Bailey at Medger Evers College. 

O�cers Ray and Hamza distribute 
safety materials at York College.

Sergeant Bush and O�cer Moses at City 
Tech college. 

�e Bronx UFT O�ce honored SSAs for excellent work throughout 
the school year. Attended by Charlie Cotto (l), Local 237 Director 
of Operations, Law Enforcement and Citywide.

(l) Karla Steinburg, Local 237 Social Worker at Queens College discussing union bene�ts. 

Harlem Hospital celebrates Women�s History 
Month with Captain Supall, Captain McKnight, 
Captain Whyte and Sergeant Roman. 

Henry J. Carter celebrates Women History 
Month with Lt. Hicks-Johnson, O�cer         
Desir and O�cer Bonifacio with Kangela 
Moore, Assistant Director and Business 
Agent of Law Enforcement Division. 

Congratulations to Auxiliary Lieutenant Joseph and Sergeant 
Maldonado on their promotions. �e community of the 122 thanks 
these dedicated volunteers for their countless hours helping the 
community. 

PS 57 hosted both Career Day and a groundbreaking ceremony 
for the new school yard. It was a wonderful day celebrating our 
students, community, and the exciting future ahead. 
(l-r) Rodrick Palton, Superintendent;  Charles Fall, Assemblyman;  
SSA Tabor; ASSS-II Lightsey; Jessica Scarcella Spanton, NYS 
Senator; and Michael McMahon, Staten Island District Attorney. 

O�cer Villion and O�cer Caryle work 
at Baruch College providing a safe envi-
ronment for students, sta� and visitors. 

Celebrating 
Women’s History 

 Month
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Law Enforcement Division Continued

(l-r) O�cers Galazia, Rodriguez and              
Lt. Orr at Queens Borough Hall creating a 
safe environment for all attendees. 

Frank Rella, Law Enforcement Business 
Agent; Jamil Ahmed and Derek Jackson, 
Director of Law Enforcement Division.

(l-r) A representative of Covenant House, 
Sergeant Mario Diaz and Sergeant Lee.

�e Staten Island Sunshine committee delivered packages 
with all the trimmings for the Easter holiday,  showing the 
love and support all of us on this island trying to make 
everyone�s holiday a little bit better. 

Staten Island celebrated the retirement of SSA Sabrina Todaro (PBSI) a�er 
25 years of service. Her consistent helpful nature in all aspects of school 
safety will be missed. �ank you for being you. Enjoy retirement!

SSA Charles Greene (c) with students and 
Charlie Cotto (r).

(l-r) SSA Charles �Chaz� Greene 
was honored by the �e New York 
City Council for his outstanding 
service and achievements pictured 
with NYC Council Member Althea 
Stevens.

On May 11, 2026 Nyaila Kenya Elmore, 
daughter of SSA3 Terence Elmore grad-
uated from Brooklyn Law School receiv-
ing her JD (Juris Doctor). �e commence-
ment was held at Brooklyn Academy of 
Music.

SSA-3 Jenay Garner�s son Jaleel Mack 
graduated from Albany University with his 
Bachelor�s in Criminal Justice.

CONGRATULATIONS GRADUATES
�e book �From the Heart� 
features letters of love from 
the late Ron Shafran               
addressed to his family, who 
collected and stored them 
for over half a century in a 
clothing closet. According to 
Phyllis Shafran, Local 237�s          
Director of Communica-
tions and Political Coordi-
nator, who worked to have 
the book published, �these 
writings give profound les-
sons on love and life and 
that were just too important 
to remain hidden treasures.� Ron Shafran started his career as a High 
School teacher, and went on to become an advertising executive, a gov-
ernment relations authority in the health care industry, as well as a deputy 
commissioner under Mayor Ed Koch.� Few people, other than family, 
knew that all the while, he was also a proli�c poet. 
However, according to his son Austin Shafran, his most 
notable role was that of a kind father and grandfather. 
At the recent book launch � well attended by family, 
long-time friends and Teamster co-workers � it was 
announced that the book would be available on Amazon 
and Barnes & Noble on-line as well as via eBooks.

Outreach 
Donation Drive

SCAN FOR INFO

We are very proud of the accomplishments of Local 237 members and our 
members are very proud of the accomplishments of members of their 
own families. Here are some family achievements shared with us:

All in the Family

A Book Is Launched “From The Heart” 

 (l-r)  Teddy, Jenn, Mason, Austin, Phyllis and Denise 
Shafran.
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Public Housing Division
MEMBERS IN THE NEWS So many of our members distinguish themselves  

by their professionalism on the job.  
Here are some of their pictures and stories.

Fredrick Diaz, 
Caretaker J

Shanise Hicks, Caretaker X

Mickaya Howlett, 
Caretaker J

Ryan Garrison, Caretaker X (in truck),  and 
Omar Persaud, Helper Caretaker G  

Timothy McNeal,  Supervisor of Grounds 
doing the �rst cut of the summer, making 
the grounds look beautiful.

Jennifer Rivera, Caretaker G  
and Tomorrow Burke, Caretaker G

Bronx River sta�, Supervisors of Grounds, Supervisors of 
Caretakers and Caretakers stand in unity.

Ms.  Irada Gonzalez, Caretaker J says it 
was a tough winter season and she is wel-
coming the new season with warm weather. 

Ms. Angela Purcell, Assistant Superintendent is looking 
forward to a change of season. 

Ms. Esmoral Gidson, Caretaker J says the 
warm weather can�t come soon enough. She 
is looking forward to enjoying Summer. 

Coney Island 
Surfside Houses

Astoria Houses

Butler Houses

Throggs Neck 
Houses

Van Dyke Houses

LaGuardia Houses

Brenda Mitchell, Caretaker X Je�rey Ferguson, SOG 

Bronx River Houses

(l-r) Mr. Peter Hightower, Caretaker J and  
Ken Franco, Housing Business Agent. A new 
season with new things to look forward to as 
summer approaches. 

Pink Houses

Congratulations to newly appointed Assistant Superintendent 
of Butler Houses, David Feliciano.
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Citywide Division
So many of our members distinguish themselves  

by their professionalism on the job.  
Here are some of their pictures and stories.

MEMBERS IN THE NEWS

DEP Stock Workers at North River Waste Water Treatment 
Plant.

(l-r) Stock Worker Sharee Bunch North River 
Water Treatment Plant with Curtis Scott, 
Citywide Business Agent and Local 237           
Executive Board Trustee. 

Gregory Floyd (c), President, Teamsters Local 237 at NYPD 
Brooklyn Property Clerks o�ce. 

(l-r) Gregory Floyd and Charmaine Carryl,   
a union proud Liaison who works for        
NYPD as an Evidence and Property Control 
Specialist.

Kevin Chambers, Cook at H+H Culinary 
Center.

(l-r) Bianca Jones; Charmaine 
Berry, retired DEP Water Use            
Inspector; and Curtis Scott, City-
wide Business Agent and Local 237 
Executive Board Trustee. 
 

(l-r) Bianca Jones, Citywide Business 
Agent with Linda Nemard, retired 
Evidence and Property Control         
Specialist Level II with OCME (�e 
O�ce of Chief Medical Examiner). 

(l-r) Carl Giles, Director of 
Housing presents retirement 
plaque to James (Pop) Young, 
Caretaker J, a�er 21 years of 
service. 

(l-r) Jeanette Taveras, Local 237          
Executive Board Recording Secretary 
and Law Enforcement Business Agent; 
Sgt. Polonia retired from Lehman 
College; and Kangela Moore.

(l-r) Lt. Marin retired a�er         
25 years of service. Picture with 
Kangela Moore, Assistant          
Director and Business Agent of 
Law Enforcement. 

(l-r) Jaleesa Moye; Marsha Davis,         
Assistant Manager; Wanda Bonano,          
retired Housing Assistant from the Lease 
Housing Department with 29 years of 
service; and Evelyn Innis, Manager.

(l-r) Michelle Evans, Manager; Lisa 
Cunningham, retired Housing Assistant 
from the Lease Housing Department 
with 39 years of service in NYCHA; 
Jaleesa Moye, Business Agent; and       
Mohammad Karim, Assistant Manager.

(l-r) Kangela Moore, retired O�cer 
Woodson, retired Lt. Collins, and 
Derek Jackson. 

(l-r) Captain Richard Echevarria          
retired from Lincoln Hospital with 
Charlie Cotto, Local 237 Director of 
Operations, Law Enforcement and 
Citywide. 

(l-r) Gregory Floyd with Evidence and    
Property Clerk Specialist. 

Local 237 wants to thank the following members for their years  
of dedicated service, and wishes them well in their retirement:

(l-r) Derek Short, Law Enforcement 
Business Agent; Lt. Mark Campbell, 
DCAS Police Brooklyn Commanding 
O�cer,  retired a�er serving 22 years; 
and Derek Jackson, Director of Law 
Enforcement. 

Added to the Roster of Retirees


















